Intercom Pairing with Cardo Packtalk Edge/Bold

. I’'m going to look at four situations.

1.1 Cardo to Cardo

1.2 Cardo to new Sena (4.1 chipset and above)
1.3 Cardo to old Sena/A.N.Other

1.4 Cardo bridge

. Most associates do not know how to operate their headsets and will neither have read
the manual or brought a copy with them. The most difficult are the ones who think
they know how to get paired but don’t actually understand how it works. You need to
take control of the situation by telling them what to do. Don’t let them control it. It
won’t work.

. Ifind it easiest not to wear my helmet when pairing. You can see what is happening
very easily by looking at the colours of the indicator light, and I find it’s easier to
control the situation and see what the other riders are doing.

One of the advantages of Mesh is that if you lose connection with a rider if they drop
out of range the system will automatically reconnect when they are back in range
without you having to do anything. With Bluetooth you may need to “wake up” the
link by tapping the top (Intercom) button.

Cardo to Cardo. Always use DMC (Dynamic Mesh Communication) otherwise
known as Mesh. It is far superior to Bluetooth.

5.1 Use the buttons on the unit. It is easier and quicker than using the App in the
majority of situations.

5.2 Mesh flashes green. Bluetooth flashes blue. To change between them press and
hold the top and bottom buttons together for ~ 3 secs.

53 To start a group you all need to be near each other ie within about 10 feet. All
riders press and hold the top button for ~ 3 secs. Flashing will change to
alternate red and green. When the connection is successfully made the
indicator light changes briefly to purple, then reverts to green flashing.

5.4  The system will nominate the 1* rider who presses and holds the top button as
administrator. In most situations this is irrelevant so simply disregard it. With a
larger group it helps to know who is the administrator (see 5.6 below) so



5.5

5.6

everyone should wait to press their top buttons until the administrator has
pressed his first.

DO NOT PRESS ANY MORE BUTTONS! Everyone will pair successfully
before the administrator, who pairs last. This is because the unit delays whilst
looking for other riders to join the group. BE PATIENT! It takes ~ 1 minute
(I’ve timed it).

If you wish to add another rider to an existing group, then the administrator
allows the additional rider by selecting “Add riders” in the Cardo App. The
rider who wishes to join presses and holds his top button for ~ 3 secs. His
indicator light will go purple to show he has successfully joined the group.

Cardo to new Sena. (4.1 chipset or above). You can’t use Mesh because Cardo Mesh

and Sena Mesh are not compatible with each other.

6.1
6.2
6.3

6.4

The Cardo user must switch to Bluetooth mode (see 5.2 above).

The Sena user should select intercom pairing on their unit.

The Cardo user then presses and holds the top button for ~ 3 secs. The
indicator light will flash red. When pairing succeeds it will turn briefly to solid
red, then revert to flashing blue.

Sometimes even when you’ve followed the steps above you still can’t hear

each other. In that instance you may find it is necessary to “wake up” the
Bluetooth connection by tapping the top button once. Similarly, if you lose the
Bluetooth connection out on the road due to the distance between riders you
may need to tap the top button once to “wake up” the connection when back in
range.

Cardo to old Sena/A.N.Other.

7.1
7.2

7.3

7.4

7.5

The Cardo user must be in Bluetooth mode (see 5.2 above).

The GOLDEN RULE of intercom pairing in this situation is that one of the
units must be in mobile phone pairing mode. It will not work otherwise so
don’t try!

The old Sena/A.N.Other rider should select mobile phone pairing mode. This
is where you need to be firm with the associate who will probably want to put

his headset in universal/anycom pairing.

The Cardo user should press and hold the top button for ~ 3 secs. The light
will change from flashing blue to flashing red. When pairing succeeds it will
turn briefly to solid red, then revert to flashing blue.

Sometimes even when you’ve followed the steps above you still can’t hear
each other. In that instance you may find it is necessary to “wake up” the
Bluetooth connection by tapping the top button once.



7.6

You can do it the other way round ie with the Cardo unit in mobile phone
pairing mode, but the non-Cardo unit must then be in universal/anycom
pairing mode. Most associates will not know how to do that on their unit.

8. Cardo bridge. Use this when you have 3 or more riders where the majority are Cardo
users, but there are also some non-Cardo headsets in the group.

8.1

8.2

8.3

8.4

8.5

8.6

8.7

What is the Cardo bridge? It is an arrangement whereby the Cardo units
communicate via Mesh, and the non-Cardo units are joined into the group via
Bluetooth.

Each Cardo unit has the capability to bridge one non-Cardo unit into the Mesh
conversation.

Let’s take the example of 2 Cardo headsets and 1 non-Cardo. The Cardos
connect to each other by Mesh (see 5 above).

One Cardo (the “bridge” unit) then switches to Bluetooth and connects to the
non-Cardo (see 6 or 7 above as appropriate).

The “bridge” Cardo then switches back to Mesh, and the rider taps the top
button 3 times. That activates the Bluetooth bridge and the non-Cardo joins
the Mesh conversation of the Cardo units.

If you have for example 4 Cardos, 1 Sena and 1 Interphone it works just the
same. Step one is to connect the Cardos on Mesh. Then one Cardo can bring in
the Sena on a Bluetooth bridge, and another Cardo can bring in the Interphone.
Remember each Cardo unit can only bridge in one non-Cardo unit.

Try to think about where the riders will be placed out on the road. The Mesh
riders are each connected to all the other Mesh riders, so the order in which
they ride, even if they change places, does not matter. The non-Cardo is only
connected to the rest of the group via the Bluetooth bridge, so try to avoid
having the non-Cardo at the back of the group and the Cardo bridge unit at the
front.

9. If all the above methods of intercom pairing fail — use the phone! Simply phone the

associate or get them to phone you, and you have your connection.

10. Tips.
10.1

10.2

To turn the Edge on, just press and hold the front (media) button for ~ 3 secs.
You don’t need to press 2 buttons.

Cardo radio. We all love it right? Completely useless to listen to but comes on
randomly without being asked, usually at the most inappropriate moments.
You don’t need to shout “Hey Cardo radio oft!” (although this does provide



amusement for the other riders in your group); just briefly tap the knurled
wheel.

11. Packtalk Bold differences.

11.1  To toggle between Mesh/Bluetooth briefly press the top and bottom buttons at
the same time. There is no need to hold them.

11.2  To activate a Bluetooth bridge tap the top button. There is no need to press 3
times.

11.3  When connecting by Bluetooth to a non-Cardo unit, after pressing and holding
the top button for ~ 3 secs, briefly tap the bottom button to activate the “Cardo
gateway” (this is what Cardo calls its universal or anycom pairing function).

12. Helpful links.

MotoGeekFreek (don’t let the name put you off!) has several YouTube videos on the
Packtalk Bold. Many of these are equally applicable to the Edge. This is the link to his
video on using the Cardo bridge.

https://youtu.be/TZKUbgNkLek?si=8]1 KELFaKZXN4PN5

This is the official Cardo Packtalk Edge full tutorial. Cardo have produced a number
of further short videos on YouTube with updates and tips.
https://youtu.be/16javOzxZgc?si=J91IQBrVijyyXxjoT
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